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summary
Dedicated and empathetic student support specialist with over 5+ years of experience working with students, teachers, and parents to ensure lasting success in the classroom, seeking a position at Concord Academy. Proven ability to identify needs, foster relationships, and provide support to assist students in their academic goals
Skills 
Communication|Collaboration and teamwork|Organization|
Time management|Active listening|Problem-solving|
Proficient with Microsoft Office, including Word and Excel|
CPI Non-Violent Crisis | Intervention training|
Behavioral intervention plan (BIP) development
		Stuart Sporting
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Experience
Right Here Community College | Charlotte, NC Student Support Specialist - 2017 – 2022
Worked with incoming freshmen to build semester class schedules using EMS Campus software
Organized student schedules and meetings with a 100% success rate
Maintained communication between students, parents, and teachers via email, phone, and web-based communication platforms
Mom and Pop Hardware Store | Concord, NC - Sales Associate -2015 – 2017
Worked with customers to help them find the items they need
Provided step-by-step instructions to complete basic projects
Implemented an organization system for the stockroom that resulted in 20% faster shipment fulfillment
EDUCATION
University of North Carolina | Charlotte, NC
Bachelor’s Degree in Business Administration
2012 – 2016
Certifications
First Aid and CPR
American Red Cross, 2020
SMART Certified Educator
SMART Technologies, 2018
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